
 

 
How to Register with Acuity Scheduling System 
Patient Guide 
 
Helios Psychiatry and Wellness uses Acuity Scheduling, a cloud based HIPPA 
Compliant scheduling system.  This is a convenient way to schedule your own 
appointments, and keep track of them for reference.  
 
When you schedule using Acuity, you will receive an appointment confirmation via 
email. You can keep this email to remind yourself of your appointment, or use the links 
within the email to cancel or reschedule your appointment if needed up to 24 hours in 
advance (appointments cancelled within 24 hours are charged at the full standard rate).  
 
You may also choose to Register an Account with Acuity.  By registering, Acuity will 
keep track of all of your upcoming and past appointments for your reference, in case 
you delete your confirmation email or lose it in your email account. 
 
Here’s how it works: After you have been seen for an intake, you may schedule your 
own appointments in Acuity. 
 

1. Go to: www.heliospsychiatry.com 
2. Click “Scheduling” in the upper right menu. 
3. Select your appointment type. 
4. Select your provider. 
5. Available dates/times for appointments are in bold black font on the calendar 

month. Select a date, click it to view available times.  
6. Click on a time that fits with your schedule and select “continue” to confirm the 

appointment. 
7. A confirmation page will appear. On the right, you will see that you have the 

option to “Register for an account” along with adding the appointment to a 
calendar system of your preference (Google or iCalendar). Click “Register for an 
Account.” 
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8.  Fill in your email address and create a password.  

 
If you have any questions please contact info@helioswellness.co  
 
9. After registering an account with Acuity, when you schedule an appointment using the 
Scheduling Page, you will now have the ability to select “log in” to view your past and upcoming 
appointments. 
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Note: The system will not allow you to cancel and reschedule appointments less than 24 hours 
in advance.  If you need to cancel your appointment with less than 24 hours notice please leave 
your provider a voicemail or send a secure message.  No show appointments will be charged at 
the full rate.  
 
Finally, if you can't find a slot that works, please contact your provider or info@helioswellness.co 
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